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HIGH STREET UNDERWRITING AGENCY PTY LTD’s PRODUCT DESIGN AND
DISTRIBUTION POLICY

High Street Underwriting Agency Pty Ltd (HSUA) is committed to having a customer-centric
approach to the development and distribution of our products.

We do this by:

¢ Designing insurance products that are likely to be consistent with the likely objectives, financial
sifuation and needs of customers for who they are intended; and

e Working with our distributors to take reasonable steps that are reasonably likely to result in our
insurance products reaching consumers in the appropriate target market.

Development of Insurance Products for Appropriate Target Markets

Our approach to the development of insurance products for appropriate target markets may
include:

e Employees with relevant industry sector and insurance product experience and knowledge;
¢ Robust testing of new products;

e Market research and feedback to assist us in understanding the likely objectives, financial
situation and needs of customers including customers experiencing vulnerability;

e Analysing internal and external data (where available) such as claim ratios, claims paid,
withdrawn and denied; policies sold; cancellation and the nature and number of complaints;

e Reviewing annually our Target Market Determination, for retail insurance products, that
describes the class of consumers comprising the target market for the insurance product;

e Regularreviews of insurance products on offer and the Target Market Determination of them;
and

e Internal policies, procedures and training for our employees.

Distribution of insurance products for appropriate target markets

Our approach to the distribution of our insurance products for appropriate target markets may
include:

¢ Identification of distribution arrangements that are reasonably likely to result in our insurance
products reaching consumers in the appropriate target market;

¢ Internal policies, procedures and fraining for our distributors;
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e Using specialised distribution channels and collaborating closely with these channels to ensure
we are reaching the appropriate target market;

e Requiring our distributors of retail insurance products to take reasonable steps to distribute the
insurance product consistently with our Target Market Determination; and

¢ Monitoring and supervision of our distributors.

Officers in charge of this Policy:

e Chief Executive Officer — Blair Whittle

e Compliance Manager — Robyn Debono
e ASIC website for Design and Distribution
Welbsite address for ASIC:

https://asic.gov.au» financial-services ) design-and-dist...
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